Doorbell Camera + Chime-box QuickStart
Guide

CSP-DB6I (Doorbell Camera) / CSP-DS21 (Chime-box)
Please note that a DMSS account is required for the Doorbell
camera and Chimes additional settings.

Please make sure you have the DMSS App installed on your phone.

Scan the appropriate QR Code below with your Device for a direct link to the app.

Download the DMSS App for Android Download the DMSS App foriOS.
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https://play.google.com/store/apps/details?id=com.mm.android.DMSS
https://apps.apple.com/us/app/dmss/id1493268178

Setting up your DMSS Account

Device sjcl Once you have downloaded the DMSS App go to the Home
Page on the app and click on the Sign-Up button to create
an account.

Log in for more services.

Log in Now

Message

Enter your Email and Password and it will prompt you to

send a Verification Code. If the email is valid, it will send
you the code to your email address and you can type the
code into the app to verify your account.

Get verification code

Once the account is verified you can Login from the Me >
Login page on the app and at the top click LOG IN NOW

Log in for more services.

Device Sharing Batch Entrust Export Device




Connecting your CSP-DS21 Chime box

To connect your CSP-DS21 Chime box insert the outlet adapter into the box and plug it into
a wall outlet. Do not throw away the box. Once plugged in, the device will wait
approximately one minute for the chime box to power on and you should hear the chime-
box say from its speaker that the Hot Spot is Ready to Connect.

Once the chime box says the hotspot is ready, open the app and proceed to the Home Page
of DMSS. On the top right of the screen there will be a + Icon, Click the + Icon and hit Scan
and point the phone’s camera at the QR code on the Box the chime box came in. The QR
code will be on the Side of the box.

It will attempt to search for the local hotspot of the chime box and ask you if you want to
connect to its network. Allow it to connect and the device will prompt you to select a
network you want to join the device to.

The CSP-DS21 only supports 2.4Ghz networks.
If the device fails to find and connect to the hotspot:

Click on the Set Button

Manually Search for the hotspot and connect.

Return to the app and try again.

If the process continues to fail hold the reset button on the side of the Chime-box
for 30 seconds until the device Hard Resets and try the process over.

PoOoN=

Add Device & Once your phone or tabletis connected to the hotspot, the device
: i will ask you what network you want to connect it to, you must
connect to your Wi-Fi. Select your personal Wi-Fi from the list and
enter in your Wi-Fi password.

_ After selecting your Wi-Fi and the device
Home-Genius-2.4 connects. It will ask you to enter a ="

admin

DIRECT-d6-HP M29 Laser et username and password for your CSP-

EECEIARS DS21 chime. Enter your password twice
and input your email address at the bottom if it did not autofill, then Wk Medun s
hit Next and that will finish the setup process for the CSP-DS21.
Your device will be ready to connect.

Please confirm the device password




Connecting your CSP-DB6I Doorbell Camera

If you are using the CSP-DB6I Doorbell Camera, you first need to make sure the camera is
powering on. When plugging it in with the provided power supply watch the light on the
front of the camera and wait approximately one minute for the camera to power on. You
should hear the camera say from its speaker that the Hot Spot is Ready to Connect.

Add Device =l Once the hot spotis ready to connect, open the app and
proceed to the Home Page of DMSS. On the top right of
the screen there will be a + Icon, Click the + Icon and hit

Scan and point the phone’s camera at the QR code on the
back of the doorbell camera. The QR code will be at the
top of the back side on a sticker.

4.Wait 1 min for the doorbell LED Once scan the QR Code a prom pt

indicator to turn solid blue or
slowly flash blue, and then tap

Next. will appear on the screen asking
you to add the device. Hit Next,
this will take you to a page asking
you to connect to the hotspot of

the camera.
Automatically scan the device QR
code placed in the frame.

It will attempt to search for the
local hotspot of the camera and
ask you if you want to connect to its
network. Allow it to connect and
the device will prompt you to select
a network you want to join the

Connect to device?

Manually Enter SN

device to.

Connect

After connecting to the doorbell’s hot spot, it will ask what network §& Add Devioe
you want to connect it to, connect it to your Wi-Fi. Select your £ svong
personal Wi-Fi from the list and enter in your Wi-Fi password.

CBCI-3868

Security Pros 2.4

If the device fails to find and connect to the hotspot: SRS

DIRECT-de-HP M29 LaserJet

Click on the Set Button XHSTASBU2A2
Manually Search for the hotspot and connect. Home Gentus 4
Return to the app and try again.

If the process continues to fail open the back panel on the
camera labeled Reset / Micro-SD. Push in the reset button with a paper clip for 30
seconds until the device Hard Resets.

DIRECT-d&-HP M29 Laser.Jet
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Add Device Once your phone or tablet is connected to the hotspot, the
device will ask you to enter a username and password. Enter
Username your password twice and input your email address at the

admin bottom if it did not autofill, then hit Next.

Please enter the device password

< Chime Link It will then ask you if you have
Wedium Strong i g e a Chime you want to set up. If
| can only be linked with one third-party
Please confirm the device password F you have configured the CSP-
Mechanical chi .
e e g DS21 Chime box to the app

Combination of 8-32 numbers, letters and characters (case LG SEUE, i B TS

sensitive)

already it will show up here. If

Emmel (Ggtienal) Electronic chime

you do not have one you can
skip this step by clicking the
Skip button in the top right.

WiFi Chime After that you will be greeted

10t have a chime yet. Please add a chime

support@cctvsecuritypros.com or melody from a

The email address is used to receive the default password
if you forget the device password.

with a live view of the camera.

If you push on the doorbell button on the doorbell camera, the
app will begin a call with you in which you can accept, decline,

or leave a message to the person on the other side.

Quick Response The quick response page
comes with 3 builtin

No one can come to the door right now responses and more can
Please leave package at the door be added from the device

We'll be right there details page in the form of

avoice recording.

@ Calls will send you a

Doorbell Camera

Edlifon notification from the app

2024-01-17 16:29:44

when they happen.

Ifyou miss a call, you can view a recording of the person
who rang your doorbell by going to Call History at the
bottom of the Live View.

The Device Details page can be accessed from the live view of the camera by clicking on
the gear Icon in the top right corner of the live feed or from the Home Page by clicking the
three dots and going to Device Details.
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Linking your CSP-DB6I Doorbell and CSP-DS21 Chime box

If you are adding the CSP-DS21 Chime-box after installing
the CSP-DB6I Doorbell camera, you can link the Chime-box
from the Device Details page under Chime-Link

Network Configuration

¢ Chitfme Ll Select the Chime in the list at the
ime chime fox bottom and click Save in the top
right to add the Chime to your
Doorbell.

Time Zone
Configure device time zone and daylight saving time.

ell can only be linked with one third-party

Device Sharing

Mechanical chime

Cloud Update

Others
Once saved you can press on the

Doorbell Button on the CSP-DB6l,
and it will play a sound from the

Storage Manager

Chime-box.

D 2 Both the Volume of the chime box and the
sounds can be customized from the Device
Details page as well from the Link Ringtone

page.

Doorbell Cam...

LED Indicator

1. Chime Snooze

You can pick between 11 different sounds
B e 1o the Top BoorbellLinkage 8 /in the settings.

Link Ringtone

El Device Details

N guration

Cloud Update
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